
 

Job Description 

 
Job Title:  Education Specialist    

Reports To: Director of Education 

FLSA Status: Non-Exempt 

 

SUMMARY: 
The Education Specialist has primary functions in program development and 
implementation: create and implement Camp Wild.  The Specialist will create and teach 
educational content, lead animal experiences, and oversee Camp WILD, including hiring, 
training and managing camp counselors. The Specialist will create and teach other 
educational programs and events, lead animal experiences, and sell Wild Encounter 
programs. 

 
ESSENTIAL DUTIES AND RESPONSIBILITIES: 

 Serve as primary camp coordinator for all camp programs.  

 Events (Party for the Planet, Boo at the Zoo, Panther Fest, Spring and Winter Fest, etc.) 

 Create, implement and lead Wild Encounter programs 

 Sell Wild Encounter programs to Zoo visitors to increase participation in 
programs 

 Create full lesson plans with goals, objectives and state, environmental and 
conservation standards aligned. 

 Create and implement additional revenue-generating programs, such as scout programs 
or homeschool programs.  

 Perform administrative duties related to Wild Encounter programs such as 
collecting money, processing payments, etc. 

 Create content for participant materials and web/marketing collateral as 
needed. 

 Communicate with customers as needed to ensure successful programs. 

 Evaluate programs and make adjustments as needed. 

 Learn education program database and manage program reservations. 

 Maintain active animal handler status. 

 Create and teach other education programs and events. 

 Prepare program materials for upcoming programs and events. 

 Participate in professional development. 

 Research and make purchases for supplies and program materials as needed. 

 Help keep office area and classroom tidy and in working order. 

 Work in a team environment, creating a safe and fun experience. 

 Position may encompass a portion of animal husbandry.  

 All education team members are required to cross-train on all programs and support 
teaching in all areas.  

 Perform other duties as required. 

 

 

 



 

 

SUPERVISION: 
Work is performed under the direction of the Director of Education.  Additional guidance is 
received through the Education Programs Supervisor and established policies and procedures, 
plus verbal and written communications. 

 

QUALIFICATIONS: 
To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or 
ability required.  Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions. 

 Previous experience in informal education required; experience working with children in 
a camp setting preferred. 

 Previous experience working with tractable animals, including reptiles, amphibians, 
mammals, birds and invertebrates. 

 Willingness to work with & around animals, including snakes and other reptiles, 
mammals, birds, amphibians, and invertebrates. 

 Previous experience in a sales or customer service position preferred. 

 Must be energetic, creative, responsible, and dependable and have an enthusiasm for 
wildlife and children. 

 Excellent organization & communication skills.  

 Must have an appreciation for environmental education and a commitment to 
conservation and animal welfare. 

 Willingness to work outdoors in all weather conditions. 

 Professional dress, appearance, and conduct. 

 Willingness to support organization’s Vision, Mission, and Values. 

 Must pass comprehensive background check and obtain TB test.  

 Must possess and maintain a valid Florida driver’s license 

 Florida driver’s license in good standing. 

 Proficient in MS Office products and technologically proficient. 

 
EDUCATION and/or EXPERIENCE: 
This position requires a Bachelor’s degree in science, education or related field.  
     

LANGUAGE ABILITY: 
 Ability to respond to common inquiries, requests or complaints from guests and/or staff 

in a kind and courteous manner.  

 Must be able to communicate with guests and staff clearly and effectively. 

 Multi-lingual is a plus.   

 
REASONING ABILITY: 

 Must be able to define problems, collect data, establish facts, and draw valid 
conclusions. 

 Needs to be able to think logically and solve problems with little or no guidance. 

 



 

 

CERTIFICATES, LICENSES, REGISTRATIONS: 
 Valid Florida state driver’s license. 

 NAI’s Certified Interpretive Guide a plus. 

 
PHYSICAL DEMANDS: 
In compliance with the Americans with Disabilities Act, the following have been identified as 
physical requirements of the job:  
 

 Must be able to repeatedly lift and/or push 50 pounds.  

 Standing (6 hours per day) 

 Sitting (2 hours per day) 

 Walking (6 hours per day) 

 Viewing a computer screen for extended periods  

 More than average talking 

 Daily contact with a living collection of plants and animals in a central Florida climate  

 Exposure to various plants and animals 

 Subject to bites, stings and scrapes 

 Exposure to marked changes in temperature and humidity 

 Possess a valid Florida driver’s license 

 Ability to travel and drive a vehicle (car/cargo van) as needed 

 Flexibility in working weekends and evenings 

 Flexibility in working holidays 
 

Reasonable accommodations may be made to enable individuals with disabilities to perform 
the essential functions. 
 

WORK ENVIRONMENT: 
Working conditions for this position are normal for an outdoor environment.  The noise level in 
the work environment is usually moderate.   
 
The normal weekly schedule is Monday - Friday, but other days or evenings are occasionally 
required. This schedule could change as programming or animal care needs change. 
 
The duties listed above are intended only as an illustration of the various types of work that 
may be performed.  The omission of specific statements of duties does not exclude them from 
the position if the work is similar, related or a logical assignment to the position. 
 
Employee Signature:        
 

Date:          

 

Naples Zoo, Inc. reserves the right to revise or change job duties and responsibilities as the 
need arises. This job description pertains to an “at will” position with the Naples Zoo and in no 
way constitutes a written or implied contract of employment. 


