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Zoo. 

Giraffes: The Silent Crisis | Tim Tetzlaff

Join us in making this year’s World 
Giraffe Day on June 18th a resounding 
success by helping us raise our giraffes’ 
total weight in dollars: 13,178 pounds.

The three individuals (and up to three 
guests each) who raise the most 

money by 5pm on June 18th, will enjoy 
breakfast with the giraffes and their 

keepers on the morning of Saturday, 
June 25th. You’ll get to meet the herd 

and chat with their knowledgeable care 
staff.

There are many ways you can help! So 
have fun and get 

creative, knowing 
that 100% of your 

proceeds will 
be used to help 

giraffes in the wild. 

Visit napleszoo.
org/giraffe for  

more information 
and some creative 

fundraising ideas 
to get you started!
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Have You Ever Had
Breakfast With a Giraffe?

Now’s Your Chance!

Naples Zoo teams up with Giraffe Conservation 
Foundation to raise support for giraffes in the wild.

Tim Tetzlaff  takes time out from 
his busy day for a selfie.

A s one of our giraffes leans in to nibble 
romaine leaves from your hand, it’s 

tough to resist the gentle charms of these 
magnificent giants. Yet for some people, a 
new day brings new opportunities to kill 
giraffes. These beloved animals face the 
poachers’ rif les—or even worse fates—as 
their legs get caught in snares meant for 

other animals or in deadly neck snares placed in trees just for them. In a 
short fifteen years, these precious animals have lost a staggering 40% of 
their population. In response to this crisis, the Africa-based NGO, Giraffe 
Conservation Foundation (GCF) was formed and works exclusively to protect 
and save these iconic animals by collaborating with wildlife agencies across 
the continent.

Last year, Naples Zoo helped fund GCF’s Operation Twiga that translocated 
endangered Rothchild’s giraffes in Uganda to create a separate population in 
Murchison Falls National Park. In addition, Naples Zoo partners with Collier 
County Public Schools on a live video link that connects  local students in 
their classrooms to GCF Executive Director, Dr. Julian Fennessy in Africa 
and enables them to chat live to get answers to their questions about giraffes.

This year, students also sold Save The Giraffe wristbands to raise funds for 
the Khomas Environmental Education Programme in Namibia. Through 
a targeted hands-on field-based program, Khomas takes African students 
into wild giraffe habitat to inspire them and teach them how to care for 
their environment. Visit www.napleszoo.org/giraffe-conservation to watch 
a video of Dr. Fennessy talking about giraffe conservation during his visit 
to Naples Zoo.



Naples Zoo at Caribbean Gardens 
seeks to continue our proud legacy 
of delighting and informing guests 
and to inspire conservation through 
innovative, intimate, and memorable 
experiences.
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When you read or hear that Naples Zoo is 
accredited by the Association of Zoos and 

Aquariums (AZA)or see the AZA logo in the Zoo, 
I wanted you to know how much that means to us 
and we hope to you as well. This is especially true 
since Naples Zoo came through its most recent 
accreditation inspections and hearing with flying 
colors this past spring and will, by our next 5-year 
cycle, have been accredited for twenty years!

AZA is the international organization that sets the highest standards in the world for 
zoos and aquariums. As an AZA accredited institution, that means Naples Zoo meets 
rigorous requirements for animal care, commitment to conservation and education, 
financial accountability and stability, guest services, safety, quality and training of staff, 
and much more.For perspective, less than 10 percent of USDA licensed wildlife exhibitors 
have achieved AZA accreditation.

In addition to great recognition and confidence in our ability to meet our mission of 
wildlife conservation and education, there is also great power behind the collaborative 
efforts of the 230 accredited members. AZA accredited zoos and aquariums manage 
Species Survival Plan programs for thousands of rare animals in our care. Collectively, 
AZA institutions also lead, participate in, and fund field conservation projects in 
approximately 100 countries across the globe-a commitment of over $150 million each 
year to save and protect threatened and endangered animals and wild places.

Finally, AZA accredited institutions represent thousands of curators and keepers, 
conservationists and scientists, researchers and educators working together to help make 
a better world for wildlife-and for all of us. This is why your Naples Zoo is able to 
attract highly-qualified and committed staff and to cooperate in programs for critically 
endangered species like Malayan tigers, slender horned gazelles, cotton-top tamarins 
and Florida panthers.

We are all proud that Naples Zoo has met the high standards set by AZA and we invite 
you to join with us in celebrating this accomplishment. When you purchase a Zoo 
membership or admission or make a donation, you are helping to ensure that Naples 
Zoo remains the best we can possibly be. Thank you!

Jack Mulvena
President and CEO
Naples Zoo at Caribbean Gardens

A WORD | from the President and CEO

“Accredited by the Association of Zoos and Aquariums”
What that means to Naples Zoo and most importantly...to YOU.



A CLOSER LOOK | Animal Training

Did you know that you can adopt an animal and its Naples Zoo habitat?

When we think of animal care, 
it’s the basics that come to 

mind: food, water, and shelter. But, 
just as in humans, the mental health 
of the animals is equally important.

One way to provide an animal with 
mental stimulation is through training. In 
their natural environment, animals face 
many challenges on a daily basis which 
require them to analyze their surroundings 
and react accordingly. From knowing 
when to pounce on prey, to making a 
quick getaway up a tree—behaviors that 
produce positive results will instinctively 
be repeated, while the less successful 
behaviors will likely be changed the 
next time that challenge is presented. 

It is with training that we can replicate 
these behaviors and provide the animals 
with the mental stimulation required for 
them to maintain their instinctive nature. 

To train the animals, we utilize operant 
conditioning techniques. Operant 
conditioning is a type of learning in 
which the strength of a behavior is 
modified by its consequences. First, we 
set them up for success by providing 
them with the appropriate environment 
for the task at hand, and then by asking 
them to do behaviors that we know 

they are physically capable of doing. 
We then use successive approximations 
(baby steps to the final behavior), and 
finally, we utilize their favorite treats/
toys/trainers as reinforcement for 
behaviors we want them to continue.

It’s no surprise that animals don’t always 
do the behavior that is asked of them, 
especially during the learning process. 

When this happens, we simply do 
nothing. When trainers react to desired 
behaviors only, the animals quickly learn 
those behaviors in a positive manner. 

In the Show Department, training is very 
important. Without it, we wouldn’t be able 
to bring the animals out on stage and show 
off their natural behaviors to the guests. 
However, training isn’t just limited to 
the show animals. We also utilize these 
techniques to train other zoo animals so 
that we may perform a number of routine 
procedures. The animals can be trained to 
step on a scale, or even to present us with a 
body part and voluntarily allow us to take 
a blood sample or give an annual vaccine 
injection. This training means less stress 
for the animals, as well as their keepers.

During the summer months, guests can 
watch live training sessions taking place 
in Safari Canyon. During these narrated 
training sessions, guests can observe the 
training process and see—first hand—
how the animals learn certain behaviors. 
Guests can even take what they learn and 
apply it to training their pets at home. 

There are so many benefits to incorporating 
training into the lives of animals. It 
reduces stress for both the animals and 
their keepers, and it encourages the 
animals to problem solve as they would 
in the wild. Training is a way for humans 
and animals to communicate. And for a 
trainer, there is nothing better than that 
feeling of accomplishment that results 
from a successful training session.

Julie Bragovich—Animal Care Supervisor of Shows at Naples Zoo—
explains why training is essential to an animal’s overall well-being.

“  There are so 
many benefits to 
incorporating
training into the 
lives of animals.

“

“Accredited by the Association of Zoos and Aquariums”
What that means to Naples Zoo and most importantly...to YOU.

When you adopt a Naples Zoo animal exhibit, not only will you support the care and feeding of that animal, but you will receive exciting recognition 
benefits including exhibit signage, verbal recognition at daily scheduled keeper talks, recognition in zoo handouts, and more!  The animals (and their 
exhibits) pictured below are just a few of the animals that are currently “up for adoption”.  For more information about Naples Zoo’s adoption program 
and other sponsorship opportunities, contact our development team at (239) 262-5409, ext. 145 or send an email to jacob@napleszoo.org.

Giant Anteater Cotton Top Tamarins Malayan Tigers Malagasy Fosa Macaws



WHAT’S GOING ON | Upcoming Events and Happenings

If you or someone you know enjoys 
a cold beer and loves Florida 

panthers, mark your calendars 
for Saturday, July 9.  That’s 
when Riptide Brewing 
Company is hosting a 
launch party for a new cus-
tom brew called Uno Ale – 
named in honor of Uno, our 
Florida panther. 

Join Naples Zoo staff and 
a host of other panther lovers 

between 1 p.m.and midnight for what promises to be a 
memorable night for all, including live music, fantastic 
food trucks, panther trivia, and fun raffles throughout 
the night featuring prizes from both Riptide and your 
Zoo!  Best of all, Riptide is generously donating $2 
from each Uno Ale sold to panther conservation! 

And designated drivers and those under 21, we’ve got 
you covered. You can still participate in the music, 
raffles, food, and fun—including helping panthers 
through the conservation donation treasure chest. 
Plus, all drivers in attendance can make a commitment 
to drive the 45 mph nighttime speed limit in posted 
panther zones to help save our endangered panther 
population.

Riptide Brewing Company is 
located just east of US 41 near
the corner of 10th Street at 
987 3rd Ave North in Naples. 
www.riptidebrewingcompany.com

Wrap up World Giraffe Day and reward yourself  
for a job well done with some beers and apps!

After you’ve celebrated all things giraffe at 
Naples Zoo, gather your friends and family 
and head on over to South Street Naples! 
In addition to exciting “Giraffles” and other 
giraffe-related fun—for every longneck beer 
sold between 5 and 9 pm, South Street will 
donate $1.00 to the Giraffe Conservation Fund.

South Street Naples is located at 1410 
Goodlette Road, North on the corner of Pine 
Ridge and Goodlette Roads.
www.southstreetnaples.com

Official Marvel Character Captain 
America is coming to the Naples Zoo 
to host a Super Hero BBQ on Sunday, 
July 3rd at 11:30 am. Guests can enjoy a 
special BBQ at Naples Zoo and enjoy a 
meet and greet with Captain America.
MembersAdults: $25  Children $20 
Non-Members: Adults $35  Children $30 
Children Under Three: $10
Tickets include BBQ lunch, meet and greet with 
Captain America, andall day admission to Naples 
Zoo.

SATURDAY JUNE 18, 2016
Longnecks for Longnecks at South Street Naples

SATURDAY JULY 9, 2016
Custom Brew for Florida Panthers at Riptide

SUMMER SESSIONS ARE 
FILLING UP FAST!

SATURDAY JULY 3, 2016
Marvel’s Captain America Hosts A Superhero BBQ

Registration for summer Camp WILD has been such a wild success that 
we have added sessions for both age groups! So don’t delay! Sign your 
explorer up today! 

Campers will will meet new friends and enjoy games, activities, 
behind-the-scenes tours, animal encounters, arts and crafts, and much 
more! And ALL campers will receive a special commemorative Camp 
WILD t-shirt! Register at www.napleszoo.org/camp-wild.

DATES: June 13 – August 1
AGE GROUPS: 5–7 yrs. / 8-12 yrs.
COST: Members $270 per child/per week
Non-Members $295 per child/per week
Extended Care available for an additional 
$50 per camper per week.

10% discount is available for multiple 
registrations.

Purchase tickets online at www.napleszoo.org/captainamerica



Naples Zoo has had a lot of new and exciting things happen over the past 
few years, many of which would not be possible without the support of the 
Zoo’s friends and partners. In the last few months, the Naples Zoo received two 
special grants from the Community Trust Fund of The League Club, Inc. and 
Naples Garden Club.

This October, members of the Naples 
Zoo Society (NZS) will have the 
opportunity to embark on a very 
special adventure when we visit the 
Florida Panther National Wildlife 
Refuge.

We will depart in the morning from 
the Zoo and travel together to the 
refuge to learn about the work and 
research performed at the refuge, and 
to discover ways to help our Florida 
Panther population grow. In addition, 
we’ll take a swamp buggy ride 
deep into the Fakahatchee Strand to 
experience some of the most beautiful 
and pristine lands in Florida.

If you are already a NZS member, 
please mark your calendars for 
October 21, 2016 for our very first 
NZS outing. 

Not yet a NZS member? No problem!
For more information on joining the 
Naples Zoo Society, please  contact 
Scott Woodcock in our membership 
office at (239) 262-5409 ext. 135.

Scott comes to Naples Zoo from 
the University of Miami’s Office of 
Alumni Relations and will oversee 
the Zoo’s membership program, 
while also promoting our mission and 
vision by cultivating new and existing 
relationships within the local community. 
Scott is originally from upstate New 
York and now resides in Naples with his 
wife, Barbara.

On April 11, 2016, Naples Zoo was 
presented with a $5,000 grant from Naples 
Garden Club to refresh and revitalize our 
Backyard Habitat and Butterfly Garden. 

Over the summer, Naples Zoo’s gardens 
and grounds team will work to revitalize 
the garden and create a new and improved 
backyard habitat and butterfly garden. 

Visitors to the zoo will learn just how easy 
it is to provide a habitat for pollinators such as bees and butterflies in their own 
yards, and discover ways they can live more harmoniously with our Southwest 
Florida environment.

On April 8, 2016, Naples Zoo was presented with 
a $15,000 grant from the Community Trust Fund 
of the League Club, Inc. to launch Camp Wild—
Naples Zoo’s very first summer camp program. 
This grant will help with start-up costs associated 
with the inaugural Camp Wild and also provide 
full camp tuition and lunch for forty-five children 
from Youth Haven, Collier County’s emergency 
shelter for children.

Naples Zoo Receives Funding for two exciting programs!

UPDATE | Spotlight on Membership and Development 

Naples Zoo Society Field Trip

Grants are an important source of funding for the Zoo and can make wonderful 
things happen! Please contact  the development office at (239) 262-5409 ext 145 
and let us know about any grant opportunities you are involved with.

Meet our new Donor and Member Relations Manager, 
Scott Woodcock
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